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2. Curtis & et al.
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. Process survey tools(PSTs)

. maturity grids

. Process Survey Tool for Manufacturing Process Management
. Process Survey Tool for Human Resources Management

. Process Survey Tool for Supply Chain Management

. Process Survey Tool for Finance

. Process Survey Tool for Marketing & Sales

. Philips Electronics N.V
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1. Plan-do-check-act
2. Maturity scale
3. Maturity profile
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1. Best in class

2. Internal best practice level
3. RADAR logic

4. Dul & Hak
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1. Purposive or Judgmental Sampling
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