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1. Theory of Reasoned Action (TRA)
2. Theory of Planned Behavior (TPB)
3. Decomposed Theory of Planned Behavior (DTPB)
4. Innovation Diffusion Theory (IDT)
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1. Reliability

2. Responsiveness
3. Emphaty

4. Assurance
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1. Exploratory Factor Analysis (EFA)
2. Kaiser Meyer Olkin
3. Confirmatory Factor Analysis (CFA)
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