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1. Boston Consulting Group for Customer Productivity
2. Multiple Attribute Decision Making
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1. Pierre Filiatrault, Jean Harvey and Jean — Chebat (1996)
2. 1Ibid, 344

3. Ibid, 344

4. Christian N. Madu (1994)

5. Micheal Porter

6. Henk de Swaan Arons & Philip Waalewijn, (2003)
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1. Carolyn Folkman Curasi and Karen Norman Kennedy, (2003)
2. Leanard L. Berry (2000).
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1. Jamal Ahmad and Kamal Naser (2000)
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1. Customer Pyramid

2. Russell S. Winer (2001)
3. Platinum Tier

4. Golden Tier

5. Iron Tier

6. Lead Tier
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1. Avkeran N. Kemal (2001)
2. Mark Colgate and Alexander Nicholas (2002)
3. 1bid,126
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